
The Home and GO device  
provides peace of mind, both  

out and about and in your home.

Contact us
 
Radius Connect 24 
Cameron House, 
3 Redburn Square, 
Holywood 
BT18 9HZ

To order your Radius Connect 24 Service  
visit our website – www.radiusconnect24.com

Call us now:

NI: 028 9039 7103  
ROI: 01 670 4114

Or email: enquiries@radiusconnect24.com

To keep up to date please follow us on social media

@RadiusConnect24 

Registered Office: Radius Housing, Cameron House,  
3 Redburn Square, Holywood, Co Down, Northern Ireland BT18 9HZ 
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Why Choose  
Radius Connect 24?

As a leading provider  
of technology-enabled care 
and support throughout 
Ireland and Northern Ireland, 
we deliver exceptional services 
beyond the expectations  
of our customers.

Rate 4.8 out of 5

Rate 4.8 out of 5

Your call for help,
always answered.

radiusconnect24.com

• 24 hour, 365 days a year 
response from our local 
response centre

• TEC Quality  
Accredited service

• 100% reassurance and peace  
of mind at home and outside

• Easy self installation  
- arrives ready use

• No landline or  
internet required

• No set up or install fee

• One monthly fee, 
no minimum contract

• Free delivery by  
courier to your door

Your call for help,
always answered.



radiusconnect24.com

Radius Connect 24 
Home Personal Alarm Service 
 

A Home personal alarm is a quick way of getting help 
at home when you need it, at the press of a button.

Our Home device and personal alarm is provided with a 
dedicated SIM connecting directly via mobile network to 
our Radius Connect 24 Response Centre where one of our 
specially trained call advisers will answer your call.

Radius Connect 24 
Home & GO  
Alarm Service
 

A Home & GO alarm service  
ensures you have peace of mind,  
confidence and freedom, both  
out and about and in your home.

A Home & GO is a perfect  

companion  for those who want  

to maintain their independence  

and participate in activities outside  

of the home, knowing their safety  

is covered everywhere there is  

4G/3G mobile coverage.

• 24/7 response from our  
local-based response centre

• No landline or internet needed

• Can be connected  
anywhere in your home

• Long battery life

• Waterproof pendant  
worn on a wrist or neck

• 300 meters range

• Only £15.00 per month (ex-VAT)* 

• Or €18.45 per month (ROI)

•  24/7 response from our  
local-based response centre

•  One press emergency call 
with a location

•  Works anywhere - inside and 
outside the home

•  Waterproof, lightweight, 
discreet and unobtrusive 
necklace

•  Safety voice announcements 
for added reassurance

•  Talk to us directly through  
the built-in speakerphone

•  Long battery life  
(1-2 months per charge)

•  Only £22.50 per month (ex-VAT)*

•  Or €27.68 per month (ROI)

Peace of mind is knowing that someone is always 
there to help you or a loved one. 

Radius Connect 24’s personal alarm service provides 
support to anyone of any age who is concerned about 
personal well-being or home safety, or who may feel 
anxious about managing on their own. Our service is 
designed to support a range of people of any age. 

The Radius Connect 24  
Service & Support

A personal alarm can help if you:

• live alone and are at risk of 
falling or need reassurance.

• are living with dementia, 
epilepsy, heart disease,  
have a disability or 
long-term condition.

• have returned from  
hospital or have a  
short-term condition.

• are at risk and  
worried about your  
safety or security.

Enoy a quick and easy set up.

Your call for help, always answered.
For more information or to order please visit: radiusconnect24.com  
or call us on: 028 9039 7103 (NI) or 01 6704114 (ROI)

Welcome! You are 
now connected to 
the service.

FREE  
delivery direct  
to your door.

Follow  the 
instructions and 
test your device.

*95% of our customers are VAT exempt. 


